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CONCURRING  CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

REGISTERED SERVICE MARKS REGISTERED TRADEMARKS

None None

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

©

To signify changed regulation

(D) -« Tosignify discontinued rate or regulation

(I) - To signify increase

(M) »  Tosignify matter relocated without change

(N) - Tosignify new rate or regulation

(R) - To signify reduction

(S§) - Tosignify reissued matter

(Ty - Tosignify achangein text but no changein rate or regulation

(Z) « Tosignify acorrection
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ACCESS SERVICE

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate access
service by ESCHELON TELECOM OF ARIZONA, INC. (hereinafter “the Company”).

i
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L. DEFINITIONS
Certain terms used generally throughout this tariff for the Access services of this Company are defined below.

Access Code: A uniform five or seven digit code assigned by the Company to an individual customer. The five digit
code has the form 10X XX, and the seven digit code has the form 950-XXXX or 10 1 XXXX.

Access _Service: Switched Accessto the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Request (ASR): Theindustry Service Order format used by Access Service customers and access
providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier’ s switching system that provides a concentration and distribution function for
originating or terminating traffic between local switching centers and customers’ premises.

Advance Payment: Payment for all or part of a charge required before the start of service.

Alternate Access: Altenae Access has the same meming & Locd Acoess except tha the provider of the savice is
an entity other than the Local Exchange Carrier authorized or permitted to provide such service. The charges for
Alternate Access may be specified in a private agreement rather than in a published or special tariff if private
agreements are permitted by applicable governmental rules.

Authorized User: A person firm, corporation or other entity that either is authorized by the Customer to use Access
Service or is placed in a pogtion by the Customer, either through acts or omissions, to use Access Services.

Bit: The smallest unit of information in the binary system of notation.

Carrier or Common Carrier: see Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical, or in the case of fiber optic-based transmission systems, a photonic communications path
between two or more points of termination.

Common Channel Signaling (CCS): A high speed packet switched communications network which is separate (out
of band) from the public packets switched and message networks. It is used to carry addressed signaling messages
for individual trunk circuits and/or database related services between signaling pointsin the CCS network.
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1. DEFINITIONS (Cont’d)
Companv: ESCHELON TELECOM OF ARIZONA, INC., which is the issuer of this tariff.

Conventional Signaling: The inter-machine signaling system has been traditionally used in North Americafor the
purpose of transmitting the called number’ s address digits from the originating Local Switching Center which
terminates the call. Inthissystem, all of the dialed digits are received by the originating switching machine, apathis
sdected, and the sequence of supevisory Sgnds and outpulsed digits is initited. No overlap outpulsing ten digit
ANI, ANIinformation digits, or acknowledgment link areincluded in this signaling sequence.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the payment of
charges and for compliance with the Company’s tariff regulations.

Dedicated: A facility or equipment sytem or subsytem st adde for the sole use of a gpecific cusomer,
Duplex Service: Service which provides for simultaneous transmission in both directions.

8001888 Data Base Access Service: The term “8001888 Data Base As Service” denotes atoll-free originating
Trunkside Access Service when the 8XX service Access Code (i.e. 800, 822, 833, 844, 855, 866, 877 or 888 as

available) is used. The term 8XX is used interchangeably with §00/888 Data Base Service throughout this tariff to
describe this service.

End-user: Any individual, association, corporation, govenmentd agency or awy other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which alight beam carrying
communications signals may be transmitted by means of multiple internal reflections to areceiver, which translates
the message.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access service Request from
the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer facilities are terminated for purposes of interconnection to trunks
andlor cross-connection to distant ends.

Individual Case Basis. A service arrangement in which the regulations, rates and charges are developed based on the
specific circumstances of the Customer’s situation.

Interexchange_Carrier (IC)_or Interexchange Common Carrier; Any individual, partnership, association, joint-stock
company, trust governmental entity or corporation engaged in state or foreign communication for hire by wire or
radio, between two or more exchanges.
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L. DEFINITIONS (Cont'd)

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities furnished to the
Customer by the Company, and to whom a portion of the charges for such facilities are billed under ajoint use
arrangement.

Kbps: Kilobits, or thousands of Bits, per second

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbiain Civil Action No. 82-0192 for the provision and
administration of communications services.

Line Information Data Base (L1DB):_The data base which contains billing information such as tel ephone numbers,
calling card numbers and associated billed number restriction data used in connection with the validation and billing
of cdls

Local Access: The connection between a customer’ s premises and a point of presence of the Exchange Carrier.

Local Switching Center: The switching center where tel ephone exchange service customer station Channels are
terminated for purposes of interconnection to each other and to interoffice Trunks.

Mbegsbits, or millions of bits, per second.

Meet Point Billing: The arrangement through which multiple Exchange Carriersinvolved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agreesto bill under its respective tariff.

Network Services. The Company’ s telecommunications Access Services offered on the Company’ s network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including, but not limited to charges
for construction, installation, or specific fees, for which the Customer becomes liable at the time the Service Order is
executed.

Off-Hook: The active condition of Switched Access or atelephone exchange serviceline.

On-Hook: Theidle condition of Switched Access or atelephone exchange serviceline.
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1. DEFINITIONS (Cont’ d)

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control and
signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains afacility for purposes of interconnecting to the
Company’s network.

Point to Point Service: Anunswitched ful] time transmission service utilizing the Company’ s facilities to connect
two or more Customer designated locations.

Premises. The space occupied by a Customer or Authorized User in abuilding or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription; An arrangement whereby an end user may select and designate to the Company an Interexchange
Carrier (IXC) or Carriersit wishes to access, without an Access Code, for completinginterLATA andintraLATA
calls. The selected IXC(s) are referred to as the end user’s Primary Interexchange Carrier (PIC). The end user may
sect ay IXC that orders FGD Switched Access Service a the Locd Switching Center that serves the end user.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

Service Commencement Date: For Switched Access Service, the first day following the date on which the Company
notifies the Cugomer that the requeted service or facility is avalable for use unless extended by the Customer’s
refusd to accept sarvice which does not conform to dandards st forth in the Service Order or this taiff, in which
case the Service Commencement Date is the date of the Customer’ s acceptance of service. The parties may mutually
agree on a substitute Service Commencement Date. If the Company does not have an executed service Order from a
Customer, the Service Commencement Date will be the first date on which the service or facility was used by the
Customer. For Tandem Connect Customers, the Service Commencement Date will be the first date on which the
svice or fadlity was used by the Customer.

Service Order: The written request for network services executed by the Customer and the Company in aformat
devised by the Company, or, in the dtemative, the submisson of an Access Savice Reguest by the Cudomer in the
manner specified in this tariff. The signing of a Service Order to submission of an ASR by the Customer and

acoeptance  thereof by the Company initigtes the respective obligations of the paties as st forth therdn and  pursuant
to thistariff, but the duration of the serviceis calculated from the Service Commencement Date.

Service(s): The Company’ s telecommunications Access Services offered by the Company.

Shared  Facilities. A faility or equipment system or subsysem which can be used smultaneoudy by severd
customers.
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1 DEFINITIONS (Cont’d)

Signaling Point of Interface: The customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute

(ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing and screening.

Special Access Service: Dedicated access between a Customer’ s premises and another Point of Presence for the
purpose of originating or terminating communications. Special Accessis availableto both carriers and end-users, as
Oefined in  this tariff.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of originating or
terminating communications. Switched Access is available to carriers, as defined in this tariff.

Trunk: A communications path connecting two switching systemsin a network, used in the establishment of anend-
to-end connection.
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ACCESS SERVICE

2.1 Undertaking of the Company

211

212

213

Scope

Access Services consist of furnishing communications service in connection with one-way
or two-way information transmission between points within the United States under the
terms of this tariff.

Shortage of Equipment or Facilities

2.12.A

212B

2.1.2.C

The Company reserves the right to limit or to alocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the
Company’s control.

The furnishing of service under thistariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity
of the Company’ sfacilities as well as facilities the Company may obtain
from other carriers from time to time, to furnish service as required at the
sole discretion of the Company.

The provisioning and restoration of service in emergencies shall bein
accordance with Part 64, Subpart D, Appendix A of the Federal
Communication Commission’s Rules and Regulations, which specifies the
prioity system for such  activities.

Terms and Conditions

213A

Except as otherwise provided herein, service is provided andhilled on the
basis of aminimum period of at least one month, and shall continue to be
provided until canceled by the Customer, in writing, in not less than 30 days
notice. Unless otherwise specified herein, for the purpose of computing
chargesin thistariff, amonth is considered to have 30 days.
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ACCESS SERVICE

2. REGULATIONS (Cont'd)
2.1 Undertaking of the Company (Cont'd)

213B Customers may be required to enter in written Service Orders which shall
contain or reference the name of the Customer, a specific description of the
Savice Ordered;, the rates to be charged, the durdtion of the savices and
the terms and conditions in this tariff. The Customer will also be required to
execute any other documents as may be reasonably requested by the
Company.

2.1.3.C At the expiration of theinitial term specified in each Service Order, or in

ay extendon thereof, sarvice shdl continue on a month to month bess a
the then current rates unless termingted by ether paty upon 30 days written
notice. Any termination shall not relieve the Customer of its obligation to
pay any charges incurred under the Service Order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond
the termination of the term of the Service Order shall survive such
termination.

214 Liabilitv of the Company

2.14.A

Theliability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions,
ddays emrors other defects, or representations by the Company, or use of
thee services or damages aisng out of the falure to fumnish the service
whether caused by act or omission, shall be limited to the extension of
allowances for interruption as set forth in 2.6 below. The extension of such
dlowances for interruption shdl be the wole remedy of the Cudomer and the
sole liahility of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Cudomer a a reult of awy Company service equipment or
facilities, or the sds or omissons or negligence of the Company's
employees or agents.

, APPROVED FOR FILING

| DECISION #: L9

Issued: AUGUST 24, 2000

Effective: AUGUST 24, 2000

ESCHELON TELECOM OF ARIZONA, INC.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402




ESCHELON TELECOM OF ARIZONA, INC. O R i G E NAL Arizona Tariff No. 2

Original Page 15

ACCESS SERVICE

2, REGULATIONS (Cont'd)

2.1 Indertaking of the Company (Cont'd)

2.14B The Company shall not be liable for any delay or failure of performance or
equipment due to causess beyond its control, including but not limited to:
acts of God, fire, flood, explosion or other catastrophes; any law, order,
regulation, direction action, or request of The United States government or
of any other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or of any military authority; preemption of.
existing service in compliance with national emergencies; insurrections,
riots; wars; unavailability of rights-of-way or materials; or strikes, lockouts
work stoppages, or other labor difficulties.

214c The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company’s Customers facilities or
equipment used for the interconnection with Access Services; or (b) for the
acts or omissions of other Common Carrier or warehousemen.

2.14D The Company shall not be liable for any damages or losses due to the fault
or negligence of the Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

2,14E The Customer shall indemnify and hold the Company harmless from any
and all losses, claims, demands, suits, or other actions, or any liabilities
whatsoever, whether suffered, made instituted, or asserted by any other
paty or person(s), and for ay loss damage or dedruction of any propery,
whether owned by the Customer or others, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, condition, location, or use of any installation or
equipment provided by the Company. The Company reserves the right to
require each Customer to sign an agreement acknowledging acceptance of
the provisons of this Section 2.1.4.F a a condition precedent to such
installations.
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Undertaking of the Company (Cont'd)

214F

214G

214H

2141

2.141]

The Company shall not be liable for any defacement of or damage to
Customer’ s premises resulting from the furnishing of services or equipment
on such premises or the inddlation or removd thereof, unless such
defacement or damage is caused by the gross negligence or willful
misconduct of the Company’s agents or employees. No agents or
employees of other participating Carriers shall be deemed to be agents or
employees of the Company.

The Company shdl be indemnified and hedd harmless by the end user
aand ay cam, loss or damage aisng from the end user’s use of services
offered under this tariff including: claims for libel, slander, invasion of
privacy or infringement of copyright aisng from the end use’s own
communications; patent infringement claims arising from the end user’s
combining or connecting the service offered by the Company with facilities
or equipment furnished by the end user of another Interexchange carrier; or
al other claims arising out of any act or omission of the end user in
connection  with any service provided pursuant to this taiff,

Theentireliability of the Company for any claim, loss, damage or expense
from ay cause whasoever shal in no event exceed sums actudly pad to
the Company by the Cusomer for the gpecific services giving rise to the
cdam, ad no action or proceeding againg the Company shal be
commenced more than one (1) year after the service isrendered.

The Company makes no warranties or representation, express or implied,
including warranties or merchantability or fitness for a particular use, except
thoe expredy st forth  heein

The Company shall not be liable for any act or omission of any other
company or companies furnishing a portion of the service, or for damages
associated with service, Channels, or equipment which result from the
operation of Customer-provided systems, equipment, facilities or services
which are interconnected with Company services.
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2.1 Undertaking of the Company (Cont’ d)

214K

214.L

The Company does not guarantee nor make any warranty with respect to
savice inddldions a locations a which there is present an  a@mosphere that
is explosve, prone to fire dangerous or othewise unslitable for such
installations. The Customer and end user shall indemnify and hold the
Company harmlessfrom any and ail losses, claims, demands, suits, or other
ations, or awy lisility whasoever, whether uffered, made indituted or
asserted by the Customer or by another party, for any personal injury, to, or .
degth of, any person or pesons or for ay loss, damege or dedruction of
any property, whether owned by the Customer or others, caused or claimed
to have been caused directly or indirectly, by the indtalation, operation,
failure to operate, maintenance. removal, presence, condition, locations or
ue of savice fumished by the Compay a such locations.

The Company shall not be liable for the Customer’ s failure to fulfill its
obligationsto take all necessary stepsincluding. without limitation,
obtaining, installing and maintaining all necessary equipment, materials and
supplies, for interconnecting the terminal equipment or communications
sydem of the Customer, or any third paty acting as its agent, to the
Company’ s network. The Customer shall secure all licenses, permits, rights-
of-way, and other arrangements necessary for such interconnection. In
addition, the Customer shdl ensure that its eguipment andlor system or that
of its agent is properly intefaced with the Company's service that the
sgnds emitted into the Company's nehvork ae of the proper mode,
bandwicth, power, data speed. and sgnd levd for the intended use of the
Customer and in compliance v ith the criteria set forth in Section 2.1.6
following, and tha the sgnds do not damage Company equipment, insure
its personnd or degrade service to other Customers. If the Customer or its
aent fals to mantan and operate its equipment andlor sytem or tha of its
agent properly, with resulting imminent harm to Company equipment,
pesonne, or the qudity of service to other Customer, the Company, may,
upon written notice require the use of protective equipment a the
Customer’s expense. If this fails to produce satisfactory quality and safety,
the Company may, upon written notice terminate the Customer's service
without liability.
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2.1 Undertaking of the Company (Cont’ d)
2.14M The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein.
214N With respect to Telecommunications Relay Service (TRS), any service

215

216

provided by the Company which involves receiving, translating, transmitting
or delivering messages by telephone, text telephone, a telecommunications
device for the deaf, or any other instrument over the facilities of Company

or any connecting Carrier, Company’s liability for the interruption or failure
of the service shall not exceed an amount equal to the Company’s charge for
aone minute call to the called station at the time the affected call was made.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but affect many Customer’s services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonabl e notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

Provision of Equipment & Facilities

216A The Company shall use reasonable efforts to make available servicesto a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customers with, the regul ations contained in this tariff.
The Company does not guarantee availability by any such dae and shdl not
be liable for any delaysin commencing service to any Customer.

216.B The Company shall use reasonable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may not, nor
may the Customer permit others to, rearrange, disconnect, remove, attempt
to repair or otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.
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2.1 Undertaking of the Company (Cont’ d)

216C

2.1.6.D

216.E

2.1.6F

The Company may substitute, change or rearrange any equipment or facility
at any time and from time to time, but shall not thereby alter the technical
parameters of the service provided to the Customer.

Equipment the Company provides or installs at the Customer’s premises for
use in connection with the services the Company offers shall not be used for
any purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges
imposed on the Company by another entity, for visits to the Customer’s
premises when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company,
including, but not limited to the Customer.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment. Where
such equipment is connected to the facilities furnished pursuant to this tariff,
the responsibility of the Company shall be limited to the furnishing of
facilities offered under this tariff and to the maintenance and operation of
such facilities. Notwithstanding the above, the Company shall not be
responsible for:

2.1.6.F.(1) thetransmission of signals by Customer-provided equipment
or for the quality of, or defectsin, such transmission;

2.1.6.F.(2) thereception of signals by Customer-provided equipment; or

2.1.6.F.(3) network control signaling where such signaling is performed
by Customer-provided network control signaling equipment.

The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services.
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217

218

216H The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with
Access Services, or the Company serving central office prefixes associated
with such numbers, when necessary in the conduct of its husines.

Non-Routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in unusual locations. In such cases, charges based
on cost of the actual |abor, material, or other costsincurred by or charged to the Company
will apply. If installation is started during regular business hours, but at the Customer’s
request, extends beyond regular business hours into time periods including, but not
limited, to, weekends, holidays, and/or night hours, additional charges may apply.

Special _Construction

Subject to the arangement of the Company and to dl of the regulaions contained in this
tariff, special construction of facilities may be undertaken on areasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken and
characterized by one or more of the following:

218A where facilities are not presently available and there is no other requirement
for the fadliies so  condructed,

218B of atype other than that which the Company would normally utilizein the
funishing of its savices

21.8.C where facilities are to be installed over aroute other than that which the
Company would normally utilize in the furnishing of its services;

218D where facilities are requested in a quantity greater than that which the
Company would normally construct;

218E where installation is on an expedited basis;

218F on atemporary basis until permanent facilities are available;
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2.1 Undertaking of the Company (Cont'd)

21.8.G ingalation involving anorma  cods, or
218H in advance of its normal construction schedules.

219 Ownership of Facilities

Titleto all facilities provided in accordance with this tariff remainsin the Company, its
agents, contractors or suppliers.

22 Prohibited Uses

221 The savices the Company offers sl not be used for any unlawful purpose or for any
ue a to which the Cusomer has not obtaned al required governmentd approvals,
authorizations, licenses, consents and permits.

222  The Company may require applicants for service who intend to use the Company’s
offerings for resale and/or for shared use to file a request with the Company confirming
that their use of the Company’ s offerings complies with relevant laws and Federal
Communications Commission regulations, policies, orders, and decisions; and if the
resdler intends to provide intrastate services, is certified with the Stae Regulatory
Authority.

223  The Company may require a Customer to immediately shut down its transmission of
dgnds if sad transmisson is causng inteference to others.

23 Obligations of the Customer

231 Customer Responsibilities

231A The Customer shall be responsible for the payment of all applicable charges
pursiant to this tariff;

APPROVED FOR FILING
DECISION #:_(zL19l

Issued: AUGUST 24, 2000 Effective: AUGUST 24, 2000

ESCHELON TELECOM OF ARIZONA, INC.
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402



RN
ESCHELON TELECOM OF ARIZONA, INC. O R E (} E EQAL Arizona Tariff No. 2

REGULATIONS _(Cont’ d)

Original Page 22

ACCESS SERVICE

23 Obligations of the Customer (Cont'd)

231B

231C

231D

231E

reimbursing the Company for damage to, or loss of, the Company’ s facilities
or equipment caused by the acts or omissons of the Cugomer; or the
noncompliance by the Cugomer with these regulations, or by tire or theft or
other casudty on the Cudomer premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The
Company will, upon reimbursement for damages to its facilities or

equipment, cooperate  with the Cudomer in prosecuting a clam agang the
person causing such damage and the Customer shdl be subrogated in the
Company's right of recovery of dameges to the extent of such payment

providing at no charge, as specified from time to time by the Company, as
needed, personnel, equipment, space, and power to operate Company
facilities and equipment installed on the Customer premises, and the level of
heating and air conditioning necessary to maintain the proper operating
environment on such premises;

obtaning, mantaning, and othewise having full responshility for
rights-of-way and conduit necessary for installation of fiber optic cable and
associated equipment used to provide Access Services to the Customer from
the cable building entrance or property’ line to the location of the equipment
gace described in 231 C above Any cods associated with obtaining and
maintaining the rights-of-way described herein, including the costs of
dteing the dructure to permit ingtdlation of the Company-provided
facilities, shdl be borne entirdy by, or may be chaged by the Company, to
the Customer. The Company may require the Customer to demonstrate its
compliance with this subsection prior to accepting an order for sarvice

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company
employees and agents shdl be inddling or mantaning Company facilities
and equipment. The Customer may be required to install and maintain
Company facilities and equipment within a hazardous areaiif, in the
Company's  opinion, injury or damage to the Company employees or
property might result from inddlation or mantenance by the Company.
The Customer shall be responsible for identifying, monitoring, removing,
ad disposng of any hazardous maerid (eg. asbedos) prior to ay
construction or installation work.
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2.3 Obligations of the Customer (Cont'd)

231F complying with all laws and regulations applicable to, and obtaining all
consents, approvas, licenses, and permits as may be required with respect to
the location of Company facilities and equipment in any Customer premises
or the rights-of-way for which the Customer is responsible for obtaining
under Section 2.3.1.D above; and granting or obtaining permission for
Company agents or employess to enter the Cusomer premisss a awy time
for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment
of the Company; and

231G not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company’ s equipment or facilities.

231H The Customer understands that the Services are furnished subject to the
condition that there will be no abuse fraudulent and/or illegd use theredf.
Such activity includes, but is not limited to:

23.1.H.(1) Tampering with the Company's equipment; or

231.H.(2) A condition determined to be hazardous to the Customer, to
other Cusomers of the Company, to the Company's equipment,
the public, or to employees of the Company, or

231H.(3) A Cudome's use of equipment in such a maner & to adversdy
affect the Company’s equipment or the Company’s service to
others, or

2.3.1.H.(4) Falure of the Cusomer to pay a hill for service when due or

231 .H.(5) Failure of the Customer to meet the Company’s deposit and
credit requirements; or

2.31.H.(6) Failure of the Customer to make proper application for service;
or

23.1.H.(7) Cusome’s violation of any of the Company's rules on file with
the Commission; or

23.1.H.(8) Failure of the Customer to provide the Company reasonable
acess to its equipment and property; or
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23 Obligations _of the Cugomer  (Cont'd)

231 H.(9) Customer’s breach of the contract for service between the
Company and the Customer; or

231 H.(10) Failure of the Customer to furnish such service, equipment,
and/or rights-of-way necessary to serve said Customer as shall
have been specified by the utility as a condition of obtaining
service; or

2.3.1.H.(11) When necessary for the utility to comply with any order or
requet of awy govenmentd authority having  jurisdiction.

232 Clams

With respect to any service or facility provided by the Company; Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses, including reasonable attorneys’ fees for:

232A ay loss dedrucion or damege to propety of the Company or any third
party, or the death of or injury to persons, including, but not limited to
employees or invitees of either the Company or the Customer, to the extent
caused by or resulting from the negligent or intentional act or omission of
the Customer, its employees, agents, representatives or invitees; and

232B any claim. loss, damage, expense or liability for infringement of any
copyright. patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Customer,
including without limitation, use of the Company’s services and facilitiesin
a manner not contemplated by the agreement between the Customer and the
Company.

233  Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access service. its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is receved & set forth  herein.
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23 Obligations of the Customer (Cont'd)

233A

233B

Originating Access: Originating access minutes may be based on traffic
originating at the State, LATA or Local Switching Center level, provided
that the traffic being measured is only traffic originating from the Company
Local Switching Center(s). The Customer must provide the Company with
aprojected PIU factor on a quarterly basis, as specified below. Originating
acess minutes will be measured as follows, based on type of acces

2.33.A.() For Feature Group D Switched Access Service(s), as defined
in Section4.2.1, where the Company can determine
jurisdiction by its call detail, the projected Percent Interstate
Usage (PIU) will be developed by the Company on a monthly
basis by dividing the measured interstate originating access
minutes by the totd originaing access minutes.

2.3.3.A.(2) For Feature Group D with 950 Access (Feature Group B), as
defined in Section 42, the Cusomer must provide the
Company with a projected PIU factor by supplying the
Company with an interstate percentage of originating access
minutes.

2.3.3.A.(3) For 500, 700, 8XX, calling card and operator service access,
the Customer must provide the Company with a projected P1U
factor for each type of access. The Customer who provides a
PIU factor shdl supply the Company with an interstate
percentage of originating access minutes.

23.3.A.(4) If noPlIU for originating minutes is submitted as specified
herein, then the projected PIU will be set on a default basis of
50 percent interstate traffic and 50 percent intrastate traffic.

Terminating Access: For Feature Group D Switched Access Service(s), the
Customer must provide the Company with a projected PIU factor by
supplying the Company with an interstate percentage of terminating access
minutes on a quarterly basis, as described in Section 2.3.3.D below. If no
projected PIU factor is submitted by the Customer, then the projected PIU
will be set on adefault basis of 50 percent interstate traffic and 50 percent
intrastate traffic.
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23 Obligations of the Customer (Cont'd)

233C

233D

233E

Except where the Company measured access minutes are used as set forth in
2.3.3.A above, the Customer reported Rejected PIU factor as set forth above
will be used until the Customer reports a different projected PIU factor, as
set forth below. The revised report will serve as the basis for future billing
and will be effective on the next bill date.

Effective on thefirst of January, April, July and October of each year, the
Customer shall update its interstate and intrastate jurisdictional report. The
Customer shall forward to the Company, to be received no later than 15

days after the first of each such month, arevised report showing the
interstate and intrastate percentage of use for the past three months ending
the last day of December, March, June and September, respectively, for
each service arranged for interstate use, based solely on the traffic
originating from or terminating to the Company Loca Switching Center.
The revised report will serve as the basis for the next three months billing
and will be effective on the bill date for that service. If the Customer does
not supply the reports for those services where reports are needed, the
Company will assume the percentage to be the same as provided previously.
For those cases in which a quarterly report has never been received from the
Customer, the Company will assume the percentages to be the same as those
provided in the Access Service Request.

Jurisdictional Report Verification: For Switched Access Service, if a billing
dispute arises or aregulatory commission questions the projected PlU
factor, the Customer will provide the dataissued to determine the projected
PIU factor. The Customer will supply the data within 30 days of the
Company’s request.

The Customer shall keep records of call detail from which the percentage of
interstate and intrastate use can be ascertained and, upon request of the
Company, shall make the records available for inspection as reasonably
necessary for purposes of verification of the percentages. The Company
reserves the right to conduct an audit at any time during the year. The
Customer, at its own expense, has the right to retain an independent auditing
firm.
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24 Customer Equipment and Channels

241  In Genera

A Customer may transmit or receive information or signals via the facilities of the

Company.

24.2 Interconnection of Facilities

242A

242B

Any special interface equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing Access
Services and the Channels, facilities, or equipment of others shall be
provided at the Customer’s expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

25 Payment Arrangements

251 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

251A

Taxes

The Customer is responsble for the payment of ay sdes use gross
receipts, excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company’'s net
income imposed on or based upon the provison, sde or use of Acces
Services. All such taxes shdl be separady designated on the  Company's
invoices. Any taxesimposed by alocal jurisdiction (e.g. county and
municipal taxes) will only be recovered from those Customers located in the
affected jurisdictions. If an entity other than the Company (e.g. another
carrier or asupplier) imposes charges on the Company, in addition to its
owvn intend costs, in connection with a service for which the Company's
Non-Recurring Charge is specified, those charges will be passed on to the
Customer. It shall be the responsibility of the Customer to pay any such
taxes that subsequently become applicable retroactively.
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251B A surcharge is imposed on dl chages for sevice originging a addressss in

states which levy, or assert a claim of right to levy, agross receipts tax on
the Company's operdtions in any such dae, or a tax on interstale access
charges incurred by the Company for originating access to telephone
exchanges in that dae This surcharge is based on the paticular date's
receipts tax and other state taxes imposed directly or indirectly upon the
Company by virtue of, and measured by, the gross receipts or revenues of
the Company in tha dae andlor payment of interdate access charges in  that
state. The surcharge will be shown as a separate line item on the
Customer’s monthly invoice.

252 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on acurrent basis all chargesincurred by, and credits due to, the
Customer under this tariff attributable to services established, provided, or discontinued
during the preceding billing period.

252A Non-Recurring Charges are due and payable within 30 days after the invoice
date. The Company shall present invoice for Non-Recurring Charges
monthly to the Customer.

252B The Company shall present invoice for non-usage sensitive Recurring
Charges monthly to the Customer, in advance of the month in which service
is to be provided, and invoices for usage senstive charges monthly to the
Customer subsequent to the usage. Recurring and usage sensitive charges
shall be due and payable within 30 days after the invoice date.

25.2c¢c When sarvice does not begin on the first day of the month, or end on the lat
day of the month, the charge for the fraction of the month in which service
was furnished will be calculated on a pro-rata basis, based on the actual
calendar month.
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252D

252E

252F

252G

252H

Billing of the Customer by the Company will begin on the Service
Commencement Date. Billing accrues through and includes the day that the
service, circuit, arrangement or component is discontinued.

Amounts not paid within 30 days after the date of invoice will be considered
past due. If the Company becomes concerned at any time about the ability
of a Customer to pay its hills, the Company may require that the Customer
pay its hills within a specified number of days and make such paymentsin
cah or the equivdent of cash.

If aserviceis disconnected by the Company in accordance with section
2.5.5following and later restored, restoration of service will be subject to all
applicableinstallation charges.

Upon complant to the Company by a cudomer either a the Company's office
(730 Second Avenue South, Suite 1200, Minneapolis, Minnesota 55402, 612-
436-6223) by letter, or by telephone, the Company shall promptly make a
qiitable investigation and advise the complanant of the reults thereof.

In the event the complainant is dissatisfied with the Company’s report, the
cudomer may file an approprige  complaint  with:

Arizona Corporation Commission

Utilities  Division

1200 West Washington

Phoenix, AZ 85007-2996

Phoenix (602) 542-425 1

Toll Free 1-800-222-7000 (In-State Only)
Tucson (520) 628-6550

Toll Free 1-800-535-0148 (In-State Only)

Ordering, Rating and Billing of Access Services Where More Than One
Exchange Carrier is Involved

Both Multiple bill and Single bill billing options are supported under this
tariff. Under a Meet Point Billing arrangement, the Company will only bill
for charges for traffic carried between the Company Local Switching Center
ad the end user.
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Exchange Carrier is Involved (Cont’ d)

The billing arangements ae subject to the provisons of the Multiple
Exchange Carrier Access billing Guidelines (MECAB) and the Multiple
Exchange Carrier Ordering and Design Guidelines (MECOD), except that
the Company will not bill for local transport as described inMECAB. The
Company will bill the Tandem Connect rate elements as specified in this
Tariff.

The Company must notify the Customer of: 1) the meet point option that
will be used; 2) the Carrier(s) that will render the hill(s); 3) the Carrier(s) to
whom payment should be remitted; and 4) the Carrier(s) that will provide
the bill inquiry function. The Company shall provide such notification at
the time orders are placed for Access Service. Additionally, the Company
shdl provide this notice in writing 30 days in advance of any changes in the
arrangement.

The Company will handle the ordering, rating and billing of Access Service
under this tariff where more than one Exchange Carrier isinvolved in the
provision of Access Services, as follows:

2.52.H.(1) The Company must receive an order for Feature Group D
(FGD) Switched Access Service, as defined herein, ordered to
the Company’s Local Switching Center through a switch
operated by another Exchange Carrier.

2.52.H.(2) Inaddition, for FGD Switched Access Service ordered to the
Company’s Local Switching Center through a switch operated
by another Exchange Carrier with whom the Company has an
agreement, the Customer may be required to submit an order
as specified by the Exchange carrier which operates the switch.

2.5.2.H.(3) Separate billswill be rendered by the Exchange Carrier for
FGD access service, if the multiple bill option is selected.
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2.52.H.(4) Rating and Billing of Service: Each company will provide its
portion of access service based on the regulations, rates and
charges contained in its respective Access Service tariff,
subject to the following rules, as appropriate;

2.52.H.(4).(a) The application of non-distance sensitive rate
dements vaies according to the rae dructure and the
location of the facliies involved:

2.5.2.H.(4).(a).(i) when raes and chages ae liged on a per
minute bads, the Company's raes and
charges will apply to traffic originating from
the Customer’ s premises and terminating at
the end user's premises, and vice versa

253 Deposits

253A The Company may require a depost or guaratee of payment from any
Customer or applicant who has not edtablished good credit with them. Depost
or guarantee of payment requirements as prescribed by the Company must be
besed upon dandards which bear a reasondble reaionship to the asurance of
payment. The Compaly may determine whether a cudomer has  established
good credit with tha Company, except a herein  restricted:

2.53.A(1) A Cusome, who within the last 12 months has not had savice
disconnected  for nonpayment of a hill and has not been lidble for
disconnection of service for nonpayment of a hill, and the hill is
not in dispute, shal be deemed to have edtablished good credit.

2.53.A.(2) The Compay shdl not reguire a depost or a guarantee of
payment based upon, race color, creed, s, maitd daus age
nationd origin, or awy other criteia which does not bear a
reesonable reldionship to the assurance of payment or which is
not arhorized by Arizona Rules

APPROVED FOE FILING

| DECISION #: (LI5]

SR

Issued: AUGUST 24,2000 Effectivee AUGUST 24,2000

ESCHELON TELECOM OF ARIZONA, INC.
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402



ESCHELON TELECOM OF ARIZONA, INC. i L TR

2. REGULATIONS (Cont’d)

Arizona Tariff No. 2
Origina Page 32

ACCESS SERVICE

25 Payment Arrangements (Cont’d)

253B

253C

253D

2.53.A.(3) The Company will not use any credit reports other than those
reflecting the purchese of utility services to determine the
adequacy of a Cugomer's credit history without the written
permisson of the Customer. Any credit hisory 0 used shdl be
maled to the Cudomer in order to provide the Customer an
opportunity to review the daa Refusd of a Cusomer to permit
ue of a credit raing or credit sarvice other then that of a utility
sl not afect the determination by the Company & to tha
cusomer's  credit  history.

When required, a Customer may assure payment by submitting a depost. A
deposit shdl not exceed an edimated two months gross hill or existing two
months  hill where applicable. All deposits shdl be in addition to payment of
an outstanding hill or a pat of such hill as has been resolved to the satisfaction
of the Company, except where such hill has been discharged in  bankruptcy.
The Company shdl not require a depost or a guaratee of payment without
explaining in writing why that depost or guarantee is being required and under
what conditions, if any, the deposit will be diminished upon return. The
depost shal be refunded to the customer after twelve (12) consecutive months
of prompt payment of dl hills to the Company. The Company may, a its
option, refund the depost by direct payment or as a credit on the hill. With
notice, any depost of a cusomer shal be applied by the Company to a hill,
when the bill has been determined by the Company to deinquent. The
Company shal issue a written receipt of depost to each Cusomer from whom
a depost is received and shdl provide a means whereby a depositor may
edablish a clam if the recdpt is unavailable

Interet shal be pad on deposts in excess of $20 a the rate of dx percent per
year. Interes on deposts shdl be payable from the date of depost to the date
of refund or disconnection. The Company may, a its option, pay the interest
a intervals it chooses but a least annudly, by direct payment, or as a credit on
bills.

Upon termination of savice the depost with accrued interest shdl be credited

to the find hill, and the bdance shdl be returned within 45 days to the
customer.
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253E The Company may accept, in lieu of a depost, a contract signed by a
guarantor  stifactory to  the Company whereby payment of a specified aum,
not exceeding the depost requirement is guaranteed. The term of such
contract shdll be for no longer than 12 months, but shdl automaticaly
terminate after the Cudomer has cosed and pad the account with the utility,
or a the guarantor's requet upon 60 days written notice to the Company.
Upon temination of a quarantee contract, or whenever the utility deems same
inaufficient as to amount or Surety, a cash depost or a new or additiond
guaatee may be required for good cause upon ressonable written notice to
the customer.

253F The sarvice of ay Cudomer who fals to comply with these requirements may
be disconnected upon notice as prescribed in Arizona Rules. The utility shall
mal the guarantor copies of all disconnect notices sent to the customer whose
acount he has guaranteed, unless the guarantor waives such notice in writing.

254  Refusal and Discontinuance of Service

254A

The Company may, immediately and without notice to the Customer, and
without liability of any nature, temporarily deny, terminate, or suspend
Service to ay Customer in the event such Customer or its agent:

254.A(1) Willfuly dameges tampers, or inteferes with the Company
equipment; or

2.54.A.(2) Credes a condition that is determined to be hazardous to (8 the
Customer; (b) other Customers of the Company; (c) the
Company's equipment; (d) the public; (6 an employee of the
Company; or

254A.(3) Uss the equipmentt in such a maner a to adversdy affect the
Company's equipment or the Company’s savice to  other
Customer's.

e
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254B

254C

The Company may, with five (5) day's (excluding Sundays and legd holidays)
notice to the Customer, and without liability of any nature, temporaily deny,
teminate, or suspend Sevice to any Customer in the event such Customer or
its agent;

2.54.B.(1) Fdls to pay a hill for service when dug or
2.54B.(2) Fals to meet the Company's depost and credit requirements, or '
2.5.4B.(3) Fals to make proper application for service or

2.54B.(4) Vioaes awy daute or providon of law, or any rule of regulation
of the Arizona Corporation Commisson, the Federd
Communications Commission, or awy of the Company’s rules on
tile with the Arizona Corporation Commission; or

2.54.B.(5) Fals to provide the Company reasonable access to its  equipment
and property; or

2.54.B.(6) Breaches the contract for sevices between the Company and the
Customer; or

2.54B.(7) Fals to fumnish such savice equipment, andlor rights-of-way
necessay to sarvice sad Cusomer as shdl have been  specified
by the Company & a condiion of obtaining service or

2.54.B.(8) When necessay for the Compayy to comply with any order or
requet of ay governmenta authority having jurisdiction.

Unless a dangerous condition or emergency exists, or unless the customer
requests disconnection, service will not be disconnected on any Friday,

Saurday, Sunday, legd holiday, or a any time when the personnd of the
Company ae not avalable to the public for the purpose of making collections
and reconnecting services.

ETEY Sl
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25

Payment Arrangements (Cont'd)

255

256

257

Cancellation of Application for Service

255A Applications for service are noncancellable unless the Company otherwise
agrees. Where the Company permits the Customer to cancel an application
for service prior to the start of service or prior to any special construction,
no charges will be imposed except as may be specified in this Section and
Section 3.2.3.

255B Where, prior to cancellation by the Customer, the Company incurs any
expensesin installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service begun.

Late Pavment Charge

256.A Payment will be due as specified on the Customer bill. Commencing after that due
dae, a lae charge of up to the highest interet rate dlowable by lav will be agpplied
to dl amounts pest due

2.5.6.B Collection procedures and the requirement for a deposit are unaffected by the
application of a late payment charge. The late payment charge does not apply to
unpaid balances associated with disputed amounts. Undisputed amounts on the
same bill ae abject to the lae payment charge if unpad and caried foward to the
next hill.

256.C Sevice may be denied or discontinued a the Company's discretion for  nonpayment
of amounts due the Company past the due date as specified in 256A. Restoration
of Service will be subject to dl epplicble inddlation charges.

Returned Check Charge

In cases where the Company issues direct hills to Customers, and payment by check is
returned for insufficient funds, or is otherwise not processed for payment, there will be a
charge as set forth herein. Such charge will be applicable on each occasion when a check
iS refuned or not processed.

APPROVED FOR FILING |

DECISION #: 627151

Issued: AUGUST 24, 2000

Effective: AUGUST 24, 2000

ESCHELON TELECOM OF ARIZONA, INC.
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402



ESCHELON TELECOM OF ARIZONA, INC. OR‘ G%g

2. REGULATIONS (Cont’ d)

g oJw ¢

#t
HL Arizona Tariff No. 2

Origina Page 36

ACCESS SERVICE

26 Allowances for Interruptions in Service

Interruptionsin service which are not due to the negligence of or noncompliance with the
provisions of thistariff by the Customer or the operation or malfunction of the facilities, power, or
equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the
part of the service that the interruption affects.

2.6.1 Credit for Interruptions

26.1A

26.1B

A credit allowance will be made when an interruption occurs because of a
failure of any component furnished by the Company under this tariff. An
interruption period begins when the Customer reports a service, facility or
circuit, to be interrupted and releases it for testing and repair. An
interruption period ends when the service, facility, or circuit is operative. If
the Customer reports a service, facility, or circuit to be inoperative but
declinesto releaseit for testing and repair, it is considered to be impaired,
but not interrupted.

For Switched Access Service, no credit will be allowed for an interruption
of less than 24 hours. After the first 24 hour period, a credit equal to1/30 of
the Direct Connect facilities charges will be applied to each interruption
which isin excess of twelve hours and up to 24 hours.
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Limitations on Allowances

No credit allowance will be made for:

26.2A

26.2B

26.2C

26.2D

26.2E

26.2F

262G

interruptions due to the negligence of, or noncompliance with the provision
of thistariff by, the Customer, Authorized User, Joint-User, or other
Common Carrier providing service connected to the service of Company;

interruptions due to the negligence of any person other than the Company,
including but not limited to, the Customer or other Common Carriers
connected to the Company’s facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not
given full and free accessto its facilities and equipment for the purpose of
investigating and correcting interruptions;

interruptions of service during a period when the Customer has released
service to the Company for maintenance purposes or for implementation of
a Customer order for achange in service arrangements;

interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of
a Customer order for a change in service arrangements;

interruption of service due to circumstances or causes beyond the control of
the Company.

Baw
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26 Allowances for Interruptions in Service (Cont’ d)

26.2H Use of Alternative Service Provided by the Companv: Should the Customer
gect to use an dtendive savice provided by the Compay during the
peiod tha a savice is interrupted, the Customer must pay the taiffed rates
and charges for the alternative service used.

26.3 Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of eight (8) hours or more or cumulative service
credits equaling 16 hours in a continuous 12-month period. Theright to cancel service
under this provison applies only to the single circuit which has been subject to the outage
or cumul ative service credits.

27 Cancellation of Service

271 If a Customer cancels services before the completion of the term for any reason
whatsoever other than a service interruption (as defined in Section 2.6.1 above), the
Customer agrees to pay to the Company the following sums which shall become due and
owing as of the effective date of the cancellation or termination and shall be payable
within the period set forth in Section2.5.2: all costs, fees and expenses reasonably
incurred in connection with 1) all Non-Recurring Charges reasonably expended by the
Company to establish service to Customer, plus 2) any disconnection, early cancellation
or termination charges reasonably incurred and paid to third parties by Company on
behalf of Customer, plus 3) all Recurring Charges specified in the applicable tariff for the
balance of the then current term.

28 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or dutiesin connection
with the services and faciliies provided by the Company without the written consent of the other
paty, except that the Company may assign its rights and duties (@ to ay subsdiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

B

APPROVED FOR FILING

DECISION #:_(6215]

Issued: AUGUST 24, 2000 Effective: AUGUST 24, 2000

ESCHELON TELECOM OF ARIZONA, INC.
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402



ESCHELON TELECOM OF ARIZONA, INC. O RI G i NAL Arizona Tariff No. 2

2. REGULATIONS

Original Page 39

ACCESS SERVICE

(Cont’d)

2.9 Notices and Communications

291

2.9.2

2.9.3

2.9.4

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
d0 desgnde a separde address to which the Company's hills for service shdl be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver al notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that hill.

All notices or other communications required to be given pursuant to this tariff shall bein
writing. Notices and other communications of either party, and al bills mailed by the
Company, shdl be presumed to have been ddivered to the other paty on the third
business day following deposit of the notice, communication, or bill with the U.S. Mail or
aprivate delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Compay or the Cudomer shdl advise the other paty of awy changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE
31 General: This section sets forth the regulations and order related charges for Access Service

Requests (ASR) for Switched Access Service, as defined in thistariff. These chargesarein
addition to other applicable charges st forth in other sections of this tariff.

311 Ordering Conditions. All services offered under this tariff will be ordered using an ASR.

The format and terms of the ASR will be as specified in the industry Access Service
Order Guidelines, unless otherwise specified herein. A Customer may order any humber
of services of the same type and between the same premises on asingle ASR. All details
for services for a particular order must be identical.

The Customer shall provide all information necessary for the Company to provide and bill
for the requested service. When placing an order for Access Service, the Customer shall
provide the following minimum information:

311A

311B

31llc

Customer name and Premise(s) address;

Billing name and address (when different from Customer name and
address); and

Customer contact name(s) and tel ephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, ingtalation and hilling.

The order date (Application Date) is the date on which the Company
receives a firm commitment and sufficient information from the Customer to
allow processing of the ASR. The Customer is advised of the critical events
in the provisoning process, the Application Dae the Plant Tet Date and
the Service Commencement Date, at the time the Company gives the
Customer a Firm Order Confirmation (FOC).
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)
31 General (Cont'd)
312 Provision of Other Services: Unless otherwise specified herein, all services offered under

thistariff shall be ordered with an ASR.

With the agreement of the Company, other services may subsequently be added to the
ASR at any time, up to and including the service date for the Access Service. When

added subsequently, charges for a Design Change as set forth in Section 7.2.5.C will

apply when an engineering review is required.

Additional Engineering is not an ordering option, but will be applied to an ASR when the
Company determines that Additional Engineering is necessary to accommodate a
Customer request. Additional Engineering will be provided by the Company at the
request of the Customer only when a Customer requests additional technical information
after the Company has already provided the technical information included on the Design
Layout Report as set forth herein. The Customer will be notified when Additional
Engineering is required, and will be furnished with awritten statement setting forth the
justification for the Additional Engineering as well as an estimate of the charges. If the
Customer agrees to the Additional Engineer, a firm order will be established. If the
Customer does not want the service or facilities after being notified by the Company that
Additional Engineering is required, the Customer may cancel the order and no charges
will apply. Once afirm order has been established, the total charge to the Customer for
the Additional Engineer may not exceed the original estimated amount by more than ten
(10) percent.

32 Access  Order

Access Order: An ASR isrequired by the Company to provide a Customer Switched Access

Service,
group of

as described herein. An ASR will be required for each new similar service arrangement or
common circuits.

When a Customer requests new or additional Switched Access Service, one or more ASR’s may be

required.

The number of orders required is dependent on the type of services and/or facilities

being requested.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

3.2 Access Order (Cont’d)

321  Access Service Date Intervals: Access Service is provided with one of the following
Service Date intervals:

-Standard Interval
-Negotiated Interval

The Company will provide a FOC and the Service Commencement Date contingent on
the ASR being complete as received. To the extent the Access Service can be made
available with reasonable effort, the Company will provide the Access Servicein
accordance with the Customer’ s requested interval, subject to the following conditions:

321A Standard Interval: The Standard Interval for Switched Service will be
published.

321B Negotiated Interval: The Company will negotiate a Service Date interval
with the Customer when:

321.B.(1) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

321.B.(2) Thereisno existing facility connecting the Customer premises
with the Company; or

321.B.(3) The Customer requests a savice that is not conddered by the
Company to be a standard service offering (for example, if
Additional Engineering is required to complete the order); or
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ACCESS SERVICE

3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

32 Access Order (Cont’d)

322

321.B.(4) The Company determines that Access Service cannot be
indaled within  the Standard  Interval.

The Company will offer a Service Date based on the type and
quantity of Access Service the Customer has requested. The
Negotiated Interval may not exceed, by more than six months,
the Standard Interval Service Date, or, when thereis no
Standard Interval, the Company offered Service Date.

All services for which rates are applied on an Individual case
Basis are provided with a Negotiated Interval.

Access Service Request Modifications: The Customer may request a modification of its

ASR prior to the Service Commencement Date. All modifications must be in writing
using the industry ASR process. The Company, in its sole discretion, may accept averbal
modification from the Customer. The Company will make every effort to accommodate a
request modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours. Charges for access Service Order
maodification will apply as set forth below, on a per occurrence basis.

322A

Service Commencement Date Charges: ASR service dates for the
installation of new services or rearrangement of existing services may be
changed, but the new service date may not exceed the original Service
Commencement Date by more than 30 calendar days. When, for any
reason, the Customer indicates that service cannot be accepted for a period
not to exceed 30 calendar days, and the Company accordingly delays the
start of service, a Service Date Change Charge will apply. In addition, when
the Cudomer submits a request for a Sevice Date Change that is less than
five (5) business days from the date of notification by the Customer, a
Service Date Change Charge and an Expedited Order Charge will apply.
No Expedited Order Charge will apply if the Customer requests a Service
Date Change that is more than five (5) business days from the date of
request by the Cudomer but ealier than the origind requested Service
Commencement Date.
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ACCESS SERVICE

3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

32 Access Order (Cont'd)

322B

If the Cudomer requeded savice dae is more than 30 cdendar days dfter
the original service date, the order will be canceled by the Company on the
31" day. Appropriate cancellation charges will be applied. If the Customer
still requires the service, the Customer must place anew ASR with the
Company.

The Service Date Change Charge will apply on a per order, per occurrence
basis for each service date change. The applicable charges are set forth in
Section 7.2.5.B.

Design Change Charge: The Customer may request a Design Change to the
Service Ordered. A Design Change is any change to an ASR which requires
an Engineering Review. An Engineering Review is areview by Company
personnel of the Service Ordered and the requested changes to determine
what change(s) in the design, if any, ae necessay to meet the Cusome’s
request. Design Changes include such changes as the addition or deletion of
optiond features or functions, a change in the type of Transport Termination
(Switched Access only) or type of Channel interface. Any other changes are
not consdered Design Changes for the purpose of this subsection and  will
require issuance of anew ASR and the cancellation of the original ASR, the
appropriate cancellation charges will apply.

The Design Change Charge will apply on a per order, per occurrence basis,
for each order requiring a Design Change. The applicable charges, as set
forthin Section 7.2.5.C are in addition to any service Date Change Charges

that may apply.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

3.2 Access Order (Cont’d)

3.2.2.C

Exnedited Order Charge: When placing an Access Order for service(s) for
which a Standard Interval exists, a Customer may request a Service
Commencement Date that is earlier than the Standard Interval Service Date,
in which case an Expedited Order Charge will apply. The Expedited Order
Charge will not apply if the new Service Commencement Date is more than
five (5) days from the date of the request to the Company of the expedited
order request. The request for an earlier service date may be received from
the Customer prior to its issuance of an ASR, or dfter the ASR has been
issued but prior to the service date. The Company has the exclusive right to
accept or deny the Expedited Order Charge request. However, if, upon
reviewing availability of equipment and scheduled work load, the Company
agrees to provide service on an expedited basis and the Customer accepts
the Company’s proposal, an Expedited Order Charge will apply.

If the Company is subsequently unable to mest an agreed upon expedited
service date, then the Expedited Order Charge will not apply.

In the event the Company provides savice on an expedited bass a the
Cusomer's request, and the Cusomer dedays savice or is not ready for
deliven of service at the time of installation, a Service Date Change Charge
will apply in addition to the Expedited Order Charge.

In the event that the Customer cancels an expedite request, the Expedited
Order Charge will be added to any applicable Cancellation Charge specified
herein.

In the event tha the Cudomer requets a Sevice Dae Change dfter the
Company has received the original expedite request, the Expedited Order
Charge will dill apply.

An Expedited Order Charge will not be applied to orders expedited for
Company reasons.
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

32 Access Order (Cont’d)

323

324

If costs other than additional administrative expenses are to be incurred
when the Access Order is expedited, the regulations and charges for Special
Construction as set forth in this tariff will apply.

The Expedited Order Charge will apply on a per order, per occurrence basis,
as specified in Section 7.2.5.E.

Cancellation of an Access Service Reguest: A Customer may cancel an ASR for the
installation of Switched Access Service at any time prior to notification by the Company
that service isavailable for the Customer’ s use. The cancellation date is the date the
Company receives written or verbal notice from the Customer that the order isto be
canceled. The verbal notice must be followed by written confirmation within ten (10)
days. A Customer may negotiate an extension of a service date of an ASR for installation
of new service or rearrangement of existing service, in which case a Service Date Change
Charge will apply. However, the new service date cannot exceed the originally

edablisned service date by more than 30 cdendar days On the 3 1" day beyond the
original service date, the ASR will be canceled and the appropriate Cancellation Charge
will be applied.

Except as - herein, Cancellation Charges will apply as specified in Section 7.2.5.F.

If the cancellation occurs prior to the Company’ s receiving the ASR, no charges shall
apply.

If the Company misses a service date for a Standard or Negotiated Interval Access Order
by more than 30 days due to circumstances such as acts of God, governmenta
requirements, work stoppages and civil commotion, the Company shall not be liable for
such delay and the Customer may cancel the ASR without incurring cancellation charges.

Minimum Period of Service: The minimum period for which Access Service is provided
and for which charges are applicable is one month.
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ACCESS SERVICE

3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont’d)

3.2 Access Order (Cont'd)

324A The following changes will be tresed a a discontinuance of the exiding
service and arequest for installation of a new service. All associated Non-
Recurring Charges will apply for the new service, and a new minimum
period will be esteblished:

324.A(1) A change in the identity of the Customer of record,

324A(2) A move by the Cusomer to a different building;

324A.(3) A chage in type of sewice

3.2.4.A.(4) A changein Switched Access Service Interface (i.e. DS-1 or
DS-3);

3.2.4.A.(5) A changein Switched Access Service Traffic Type.

324B When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period. The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service the chage for a month or fraction thereof is
the applicable minimum monthly charge for the capacity made available to
the  Cugtomer.

All applicable Non-Recurring Charges for the service will be billed in
addition to the Minimum Period Charge.

When Access Savice is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period. The Minimum Period Charge for monthly billed services will be
determined as follows:

For Switched Access Service, the charge for amonth or fraction thereof is
the applicable minimum monthly charge for the capacity made available to

the Customer.

All applicable Non-Recurring Charges for the service will be billed in
addition to the Minimum Period Charge.
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4. SWITCHED ACCESS SERVICE

41

42

General

Switched Access Service, which is available to Customers for their use in furnishing their services
to end users, provides a two-point communications path between a Customer’s premises and an
end user's premises. It provides for the use of common terminating, switching and transport
facilities. Switched Access Service provides the ability to originate calls from an end user’s
premisesto a Customer’s premises, and to terminate calls from a Customer’ s premises location to
an end user's premises.

Provision and Description of Switched Access Service Arrangements

Switched Access Service is provided in the following service type:

421

Feature Group D (FGD) Access

FGD Access, which isavailableto all Customers, is provisioned at the DS-1 level and
provides trunk-side access to Company Local Switching center switches, with an
associated uniform10XXX Access Code for the Customer’ s use in originating and
terminating communications. Basic FGD service will be provided with SS7 (Multi-
Frequency In Band Signaling is also available as a Common Switching Option for Feature
Group D). End users of the Customer’s service may also originate calls to certain FGD
Accsss Customers without diding the JOXXX Access Code if the end user is
presubscribed, as described herein.

The Access Code for FGD switching is a uniform Access Code of the form 10XXX. A
single Access Code will be the assigned number of all FGD access provided to the
Customer by the Company. No Access Codeis required for calls to a Customer over
FGD Switched Access Service if the end user’ s telephone exchange service is arranged
for Presubscription to that Customer, as set forth herein.

Where no Access Code is required, the number dided by the Cudomer’s end user shdl be
aseven or ten digit number for callsin the North America Numbering Plan (NANP),
except for OO-dialed calls which are routed to the predesignated Customer. For
international calls outside the NANP, a seven to twelve digit number may be dialed. The
form of the numbers dialed by the Customer’s end user is NXX-XXXX, 0or 1+ NXX-
XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-XYCXX, and, when the Local
Switching Center is equipped for International Direct Distance Dialing (IDDD), 01 + CC
+NNor011 +CC+NN.
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4. SWITCHED ACCESS SERVICE (Cont’d)

42 Provision and Description of Switched Access Service Arrangements (Cont’d)

422

423

When the OXXX A-Codeis used, FGD switching also providesfor dialing the digit O
(zero) for access to the Cugomer’'s operaor, 9 11 for access to the Company's emergency
service or the end-of-dialing digit (#) for cut-through access to the Customer’ s premises.

In addition, end users may originate calls by dialing the950-XXXX Access Code
specified to a particular Interexchange Carrier, provided that the Interexchange Carrier
has subscribed to the Company’ s Feature Group D with 950 Access (Feature Group B)
Common Switching Optional Feature. If the end user is presubscribed to that
Interexchange Carrier, no Access Code is necessary.

Manner _of Revision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionally. Itisthe Customer’s
responsibility to order a sufficient number of trunks of each typein order to meet its
desired grade of service objective. At the Customer’ s request, the Company will assist
the Customer in dzing Switched Access Trunk groups.

Rate Categories
4.23.A. Therearetwo (2) bundled rate categories for Switched Access Service.

Bundled Originating Access Charge, and
Bundled Terminating Access Charge.

4.2.3.B. Chargeable Optional Features

Following is adescription of the rate categories for the facilities required to
provide Switched Access Services to the customer.
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4. SWITCHED ACCESS SERVICE (Cont'd)
42 Provision and Description of Switched Access Service Arrangements (Cont’d)
4.2.3B.() Where facilities permit, the Company will, at the option of the

customer, provide the following chargeable optional features.

423B.(1).(a) 800/888Series Data Base Access Service

Series Data Base Access Serviceis provided to all
customers in conjunction with FGD switched access
service. When a 1+800+NXX-XXXX cdl is
originated by an end user, the Company will utilize
the Signaling System 7 (SS7) network to query an
800/888 szries daa bae to identify the cusomer to
whom the call will be delivered and provide vertical
features based on the dialed ten digits. The call will
then be routed to the identified customer over FGD
switched access.

A Basic or Vertical Feature Query chargeis assessed
for each query launched to the data base which
identifies the customer to whom the call will be
delivered. The Basic Query provides the
identification of the customer to whom the call will be
deliverd and includes area of service routing which
allows routing of 800/888 seriestype calls by
companies to different interexchange carriers based
onthe Local Access Transport Area(LATA) in
which the call originates. The Vertical Feature Query
provides the same customer identification as the basic
query and vertical features which may include: (1)
call validation, (ensuring that calls originate from
subscribed service areas); (2) POTS translation of
8001888 series numbers; (3) aternate POTS
translation (which allows subscribers to vary the
routing of 800/888 <series type cdls based on factors
such as time of day, place or origination of the call,
etc.); and (4) multiple carrier routing [which alows
subscribers to route to different carriers based on
factors similar to those in(3)].
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4. SWITCHED ACCESS SERVICE (Cont'd)

42 Provision and Description of Switched Access Service Arrangements (Cont’ d)

424 Descriptions and Application of Rate

424A Recurring_Rates

424.A(1) Usage Rates for Switched Access Service are rates that apply
on aper access minute or a per call basis. Access minute
charges and per call charges are accumulated over a monthly
period.

42.4.A.(2) Ha Raes for Switched Access Savice ae raes that apply on
aper month per rate element basis.

424B Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work
activity (i.e., installation or change to an existing service). The types of
nonrecurring charges that apply for Switched Access Service are:
installation of service and service rearrangements. These charges arein
addition to the Access Order Charge as specified in Section 7 following.

42.4.B.(1) Instalation of Service

A nonrecurring indallation charge, a st forth in Section 7
following, will be applied at the service wire center for each
Entrance Facility installed.
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4. SWITCHED ACCESS SERVICE (Cont'd)

42 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.4B.(2) Service Rearrangements

All changes to existing services other than changes involving
administrative will be treated as a discontinuance of the
existing service and an installation of anew service. The
nonrecurring charge described in (1) preceding will apply for
this work activity.

For conversion of FGD trunks from multifrequency address
signaling to SS7 signaling or from SS7 signaling to
multifrequency address signaling, nonrecurring charges will
aply a st forth in Section 7.

425  Billing Validation Service: The Company shall arrange to have its billing validation data
stored in one of the existing Line Information Database (LI1DB). It will be the
repongibility of the Customer to identify this database through edtablished industry
procedures and to query the billing validation datain the LIDB. Based on the received
query information, the LIDB will respond with an SS7 formatted confirmation of validity
or denial for the requested billing option. Accessin LIDB provides Customer with
potentid  toll fraud  detection.

The LIDB will contain a record for every working line number and Billed Number Group
served by the Company.

The Company will update the LIDB information on a daily basis.
LIDB serviceisprovided on an on-line, call-by-call basis. Company data accessed from
the LIDB shall remain the sole property of the Company and may not be stored or

reproduced by the Customer for any reason.

The Company will have proceduresin place to deactivate billing validation datain the
event tha it is being used fraudulently.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont’d)
42 Provision and Description of Switched Access Service Arrangements (Cont’ d)
426  Acceptance Testing: At no additional charge, the Company will, at the Customer’s

427

428

43 Obligatio

request, cooperatively test, at the time of the installation, the following parameters: oss,
C-notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.

Ordering Options and Conditions: Access Service is ordered under the Access Order
provisions set forth in Section 3.2.

Competitive Pricing Arrangements: Competitive pricing arrangements for Local
Transport-Entrance Facilities and Local Transport-Direct Trunked Transport can be
furnished to meet the communication needs of specific customers on a case-by-case basis
under individual contract.

ns of the Company

In addition to the obligations of the Company set forth in other sections of thistariff, the Company
has certain other obligations concerning the provision of Switched Access service. These
obligations are as follows:

431

Network M anagement

The Company will administer its network to ensure the provision of acceptable service
levels to all telecommunications users of the Company’s network Services. Generally,
service levels are considered acceptable only when both end users and Customers are able
to establish connections with little or no delay encountered within the Company network.
The Company reserves the right to apply protective controls, (e, those actions such as
call gapping, which selectively cancel the completion of traffic), over any traffic carried
over its network, including that associated with a Customer’ s Switched Access Service.
Generally such protective measures would only be taken as a result of occurrences such as
failure or overload of Company or Customer facilities, natural disasters, mass calling or
national security demands. The Customer will notify the Company of anticipated peaked
services as stated below. Based on the information provided, the Company will work
cooperatively with the Customer to determine the appropriate level of control. In the
event that the protective controls applied by the Company result in the complete | oss of
service by the Customer, the Customer will be granted a credit allowance for service
interruption as set forth in 2.6.
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4 SWITCHED ACCESS SERVICE (Cont'd)

43 Obligations of the Company (Cont’ d)

When a Customer uses the Company’s facilities to offer services for which a substantial
call volume or peaked service is expected during a short period of time, the Customer
mug notify the Company a lest 24 hours in advance of exh pek peiod. For events
scheduled during weekends or holidays, the Company must be notified no later than 5:00
p.m. local time the prior business day. Notification should include the nature, time,
duration, and frequency of the event, an estimated call volume, and the NPA NXX and
line number(s) to be used. On the basis of the information provided, the Company may
invoke network management controlsif required to reduce the probability of excessive
network congestion. The Company will work cooperatively with the Customer to
determine the appropriate level of such control. Failure to provide prescribed notification
may result in Customer caused network congestion, which could result in discontinuance
of service under Section 2.

44 Switched Access Optional Features: Following are descriptions of the various optional features

that are available in lieu of, or in addition to, the standard features provided with the Feature

Groupsf

441

or Switched Access Service.

Nonchargeable Optional Features

441 A Signaling System Seven (SS7); This option provides out-of-band
transmission of SS7 protocol signaling information between the Local
Switching center switching system and the Customer’'s designated premises.
Prior to installation of any SS7 circuits, the Customer must agree to
participate in SS7 certification testing. The Company will provide atesting
plan to the Customer, and resarves the right to deny SS7 connectivity if the
Customer's circuits do not meet the testing requirements.

44.1 B Supervisory_Signaling: Where the transmission parameters permit, and
where signding conversion is required by the Cudomer to meet its sgnding
capability, the Customer may order an optional supervisory signaling
arrangement in the form of Multi-frequency (MF) Signaling for each
transmission path.
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4. SWITCHED ACCESS SERVICE (Cont'd)

44 Switched Access Optional Features (Cont'd)

442 Feature Group D Optional Features

442.A Common Switching Optional Features

442 A1) Alternate Traffic Routing: This option provides the capability
of directing originating traffic from a Local Switching Center
to adirect access Trunk group, with additional traffic
overflowing to the access Tandem Trunk group and thento a
Customer designated premises. Multiple Customer premises
Alternate Routing is also available where originating traffic
from a Local Switching Center is directed viaa Trunk group to
a Customer designated premises until that group is fully
loaded, and then additional originating traffic from the same
Local Switching center or access tandem is delivered viaa
different Trunk group to a second Customer designated
Premise. The Customer shall specify the last Trunk CCS
desred for the high use group.

442 A.(2) Automatic Number Identification (ANI): This option provides
the automatic in-band transmission signaling of a seven or ten
digit number and information digits to the Customer’s
premises for calls originating in the LATA for the
identification of the calling station. The ANI feature is a Local
Switching center software function which is associated on a
call-by-call basis with: 1) all individual transmission paths in
atrunk group routed directly between a Local Switching
Center and a Customer’ s premises; or where technically
feasible, 2) al individual transmission pathsin a Trunk group
between and Local Switching Center and an Access Tandem,
and a Trunk group between and Access Tandem and a
Customer’ s premises.

The ten-digit ANI telephone number is only available with
Feature Group D. The ten-digit ANI telephone number
consists of the Numbering Plan Area (NPA) plus the seven-
digit ANI telephone number. The ten-digit AN1 telephone
number will be transmitted on all calls except those identified
as multi-party line or ANI failure in which case only the NPA
will be transmitted.
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4 SWITCHED ACCESS SERVICE (Cont'd)

44 Switched Access Optional Features (Cont’d)

4.4.2.A.(3) Cut-Through: This option allows end users of the Customer to
reach the Customer’ s premises by using the end of dialing digit
(#) at the end of the dialing sequence. The Company will not
record any other dided digits for these cdls

4.4.2.A(4) Service Class Routing:; This option provides the capability of
directing originating traffic from a Local Switching Center to a.
Trunk group to a Customer designated premises, based on the
line class of service and service prefix indicator. A domestic
Interexchange Carrier may not order more than four different
routes per Local Switching Center or Access Tandem. An
international Interexchange Carrier may order up to four
additional routes.

4.42.A.(5) Feature Group D with 950 Access (Feature Group B): This
option providesfor the routing of originating calls, dialed
usng a 950- 1 OXX or 950- I XXX Access Code, to the FGD
Customer using FGD signaling protocols and technical
specification. The Customer is responsible for distinguishing
between standard FGD calls and 950-dialed calls delivered
over the same frunks.

442 A(6) Basiclnitial Address Message Delivery: This option permits
the following optional §S§7 signaling call setup parameters:
User Service Information, Called Party Number, calling Party
Number, Charge Number, Originating Line Information,
Transit Network Selection, Carrier Selection, Service Code
and Access Transport.
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4. SWITCHED ACCESS SERVICE (Cont'd)

44 Switched Access Optional Features (Cont'd)

442.A(7) Caled Directory Number Delivery:_This option provides the

442.A(8)

Customer with the telephone number to which the call was
directed. The seven or ten digit number is provided as part of
the in-band transmission with MF signaling. The Called
Directory Number Delivery feature is associated on acall-by-
call basis with all individual transmission pathsin a Trunk
group routed from an Access Tandem or the originating L ocal
Switching Center. This option is available except when FGD
is provided with 950 access (Feature Group B) or Cut-Through
features.

Flexible Automatic Number Identification Delivery; This
feature is a network enhancement to ANI. The feature is
available on inbound signaling or in the Originating Line
Information Parameter in the Basic Initial Address Message
Delivery optional feature for SS7 signaling. Flexible ANI will
provide additional values for Information Indicator (I1) digits
that are associated with various classes of service not
associated with the standard AN1 digits. This feature may only
be used in conjunction with ANI. The following Information
Indicator codes are available: Confinement/Detention
Facilities; Outward Wide Area Telecommunications Service;
Célular Service; Private Pay Station; and, Access for Private
Virtua Networks.
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ACCESS SERVICE

CONSTRUCTION

5.1

52

Specia Construction

511

512

Basis for Rates and Charges

Rates and charges for special construction will be determined by the Company on an
Individud Case Basis and based, in pat, on the costs incurred by the Company and may
include (1) non-recurring type charges, (2) recurring type charges, (3) termination
liabilities, or (4) combinations thereof.

Termination Liability

To the extent that there is no other requirement for use by the Company, atermination
liability may apply for facilities specially constructed at the request of the Customer.

512A

512.B

512C

The termination liability period istheinitial service term with respect to said
specially constructed facilities.

The amount of maximum termination liability is equal to the rates and
charges edeblished pursuant to 51 | above

The applicable termination liability charge is based on the normal method
for calculating the unpaid balance of aterm obligation. The amount of such
charge is obtaned by multiplying the sum of the amounts determined as st
forthin Section 5.1.2.B preceding by afactor related to the unexpired

period of liability and the discount rate for return and contingencies. This
product is adjiused to reflect applicable taxes.

Individual Case Basis Arrangement

When the Company furnishes afacility or service for which arate or charge is not specified in the
Company’s tariffs, charges will be determined on an Individual Case Basis. Specialize rates or
charges will be made available to similarly situated Customers on a nondiscriminatory basis.
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6. BILLING NAME AND ADDRESS

Billing Name and Address (BNA) provides the billing name and address of an end-user who has an
Automatic Number Identification recorded by the Customer (interexchange carriers, operative service
providers, enhanced service providers and any other provider of intrastate telecommunication services) for
telecommunications services rendered by the Customer to its end-user. The receipt of thisinformation will
allow the Customer to provide its own billing to end-users who may have not have established aformal
relaionship with the Customer.

BNA isprovided for the sole purpose of permitting the Customer to bill its telephonic communications
sarvices to its endusrs and may not be resold or used for ay other purpose including marketing activity
such as market surveys or direct marketing by mail or by telephone. The Customer may not use BNA
information to bill for merchandise, gift certificates, catalogs or other services or products.

6.1 Undertaking of the Compan
6.11  All requests for information will be by facsimile.

6.12  The Company will specify the format in which requests are to be submitted.

6.1.3  TheBNA information will be provided for the calling number furnished to the extent a
billing name and address exists in the Company’s records. BNA information will not be
provided for those end-users who have requested that their BNA not be disclosed for
collect and bill to third party calls.

6.14  The Company will provide the most current BNA information resident in its data base.
Due to normal end-user account activity, there may be instances where the BNA
information provided is not the BNA that was applicable at the time the message
originated.

6.2 Obligations of the Customer

6.21  With each order for BNA Service, the Customer shall identify the authorized individual,
the address, and/or the facsimile to receive the BNA information.
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6. BILLING NAME AND ADDRESS (Cont’d)

6.2 Obligations of the Customer (Cont'd)

622  The Customer shal inditute adequate internal procedures to insure that BNA information,
including that related to “confidentid” non-published and non-listed telephone numbers,
is used only for the purpose set forth in this tariff and that BNA information is available
only to those Customer personnel or agents with a need to know the information.

6.23  The Customer shal not publicize or represent to others that the Company jointly
paticipates with the Customer in the development of the Customer's end-user records,
accounts, data bases or market data, records files and data bases or other systems it
assembles through the use of BNA Service

6.3 Usge Rates

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA
record requested. This rate is hilled to the Customer on a monthly basis. The BNA per record rate
applies regardless of whether the requested telephone number is available in the Telephone
Company’s information  database.

1. SPECIAL ACCESS SERVICE

Specid  Access Service provides a transmisson path to connect customer designated premises,
directly, or through a Telephone Company hub or hubs where bridging or multiplexing functions are
performed, or to connect a customer designated premises and a WATS Serving Office, or to connect a
cusomer designated premises to a Public Packet Data Network Service. Specid Access Service
includes dl exchange access not utilizing Telephone Company end office switches.

The connections provided by Special Access Service can be either analog or digital. Analog
connections are differentiated by spectrum and bandwidth. Digital connections are differentiated by
hit rate.

Rates and charges for Specid Access Sevice are specified in Sections 8 and 9 of this tariff.
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8. MAXIMUM RATES AND CHARGES

8.1 Switched  Access

8.11

Bundled Access Rates

8.1.1.A Originating
8.1.1.B Terminating

8.2 Special Access

8.21

822

Voice Grade

8.2.1A Channel Termination - 2 Wire
8.2.1B Channel Termination - 4 Wire
8.21.C Channd  Mileage
-Fixed
-Per Mile
§2.1.D Data Bridging per port
-Two-Wire
— Four-Wire

DS1 Sevice
8.2.2.A DS 1 Sevice

. Channel  Termination
i, Subsequent @ same location

Arizona Tariff No. 2

Original Page 6 1
Per Minute Rate
$0.0385671
$0.068 1369
Monthly Nonrecurring
Recurring Charges .
$25.74 $14.30
$51.48 $14.30
$31.46
$2.22
$9.23
$9.23
$2 1450 $858.00
$214.50 $572.00
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8. MAXIMUM RATES AND CHARGES (Cont'd)
82 Special Access (Cont’d)
822 DS-1 Service (Cont’d)
822B Channel Mileage
i. Fixed
il Per Mile
8.2.2.C Optional Features
i. Multiplexing DS- 1 to Voice
ii Multiplexing DS-1 to Digital
823 DS3 Service
823A Channel Termination
Per Point of Termination
82.3B Channel Mileage
i. Fixed
i Per Mile
823C Optional Features
i. Multiplexing DS- 1 to DS-3
ii. Multiplexing DS-3 to DS-1
824 800 Database Access Service
824.A Basic (per Query)
824.B Vertical Feature Query
825  Service Orders
825A Access Order Charge Per Order
825B Service Date Change
825C Design Change
825D Miscellaneous Service Order Charge
825E Expedited Order Charge
825F Cancellation Charge

Arizona Tariff No. 2
Original Page 62

Monthly Nonrecurring
Recurring Charges
$286.00
$20.02
$429.00 $214.50
$429.00
$1,833.98 $780.00
$364.50
$66.50
$510.80 $507.65
$510.80
$0.0051
$0.0052
$105.30
$44.20
$106.78
$44.20
$676.00
$44.20
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9. CURRENT RATES AND CHARGES (Cont'd)

9.2 Special _Access (Cont’d)

922

923

924

925

DS | Service (Cont’d)

9.22B Channel Mileage
i. Fixed
. Per Mile
922C Optional Features
i. Multiplexing DS-1 to Voice
ii Multiplexing DS- 1 to Digital
DS3 Service
923A Channel Termination
Per Point of Termination
9.23B Channel Mileage
i. Fixed
i Per Mile
9.23C Optional  Features

i. Multiplexing DS-1 to DS-3
ii. Multiplexing DS-3 to DS-1

800 Database Access Service

9.24.A Basic (per Query)

924B Vertical Feature Query

Service Orders

925A Access Order Charge Per Order
9.25B Service Date Change

925C Design Change

925D Miscellaneous Service Order Charge
925E Expedited Order Charge

9.25F Cancellation Charge

ORIGINAL

Arizona Tariff No. 2
Original Page 65

Monthly Nonrecurring
Recurring Charges
$220.00
$15.40
$330.00 $165.00
$330.00
$1.410.75 $600.00
$665.50
$51.15
$392.92 $390.50
$392.92
$0.0039
$0.0040
$81.00
$34.00
$82.14
$34.00
$520.00
$34.00

et
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ACCESS SERVICE

9 CURRENT RATES AND CHARGES (Cont'd)
9.2 Special Access (Cont'd)

9.3

94

9.26

Miscellaneous _Services

9.26.A

Billing Name and Address

Per_Request Rate

Presubscription

Authorized PIC Change
Unauthorized PIC Change

PIC Restoral Option Change
Flexible ANI Service per line

$0.33

Billing Name and Address Service

—_— Per BNA Order
Per BNA Record

—  Optional Magnetic
Tape Charge - Per
Magnetic Tape

- Optiona Format

Programming Charge
-Per Hour

Returned Check Charge

$50.94
$0.33

$91.44

$37.20

Arizona Tariff No. 2
Origina Page 66

Monthly
Recurring

Nonrecurring
Charges

$5.00
$23.65
$11.00
$2.93

Customers whose payment by check is returned for insufficient funds, or is otherwise not processed
for payment, will be subject to a returned check charge. Such charge will be applicable on each
occason when a check is retumned or not processed.

Per Occasion ........
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